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	ARMAGGAN Culture Tourism Trade and Industry Inc.

DATU Laboratory

	
	THE SURVEY OF CUSTOMER SATISFACTION




Dear our customer, we have prepared this form in order to receive your suggestions and expectations and  to offer a better service, we request that you should be fill this form and send us by fax or mail to the our address.

Best Regards,
ARMAGGAN Culture Tourism Trade and Industry Inc. DATU Laboratory 
Address: Keyap sitesi A2 No:14 34775 Y.Dudullu- Ümraniye/İSTANBUL
Telephone Number:+90 216 527 40 60
Fax Number
: +90 216 527 40 63
e-mail

       : Pinar.BASPINAR@armaggan.com
Scoring test: 1- I’m very dissatisfied 2- I’m Dissatisfied 3- I’m uncertain 4- I’m satisfied 5-I am very satisfied
	
	1
	2
	3
	4
	5

	1
	Ease of communication to the relevant people in the laboratory.
	 
	 
	 
	 
	 

	2
	Fulfilling of given commitments and the works at the stated time
	 
	 
	 
	 
	 

	3
	Related and satisfactory description about your questions and requests
	 
	 
	 
	 
	 

	4
	Service quality and diversity
	 
	 
	 
	 
	 

	5
	Rapidity, helpful, follow up, attention
	
	
	
	
	

	6
	Reliability, honesty, impartiality, confidentiality, oppression free
	
	
	
	
	

	7
	Technical capability
	
	
	
	
	

	8
	Complete and accurate access of analyses reports, invoices and similar documents
	
	
	
	
	

	9
	Proper operation of the laboratory in accordance with laws and regulations
	
	
	
	
	

	10
	National / international acceptance of the given analyses report
	
	
	
	
	

	11
	Suggestions and opinions:


	The Name of the Company


	Telephone Number

	e-mail

	
	
	

	THE EVALUATION
This section will be completed by the laboratory.

	EVALUATION DATE:
	Total Points:
	The number of survey:
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